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Our Mission

Promote and ensure investor-friendly
industry and efficient market structure
to meet the needs of Nigeria for safe,
adequate, reliable and affordable
electricity.

Our Vision

“Electricity on demand”

Our Motto

“Keeping the lights on”

Excellence, transparency, courage
and discipline;

Leadership

Proficiency, diligence, respect,
fairness and accountability;

Creating an environment of loyalty,
trust, collaboration, and Teamwork
stakeholder engagement;

Making decisions in a fair,
transparent and consistent
manner, in compliance with the

laws of Nigeria and our regulations.

Good Governance
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ADR Alternative Dispute Resolution

AEDC Abuja Electricity Distribution Plc

ANAN Association of National Accountants of Nigeria
ATC&C Aggregate Technical, Commercial & Collection Losses
BEDC Benin Electricity Distribution Plc

BPE Bureau of Public Enterprises

CapEx Capital Expenditure

CAPMI Credited Advance Payment for Metering Implementation
CCuU Customer Complaint Unit

CEET Compagnie Energie Electrique du Togo
CFRN Constitution of the Federal Republic of Nigeria
CPC Consumer Protection Council

CPR Customer Protection Regulation

CS Corporate Services

DisCos Distribution Companies

DISREP Distribution Sector Recovery Program

DRO DisCos Remittance Obligation

DSOs Distribution System Operators

EA Electricity Act

ECN Electricity Corporation of Nigeria

EEDC Enugu Electricity Distribution Plc

EKEDP Eko Electricity Distribution Plc

EMS Energy Management System

EPSRA Electric Power Sector Reform Act

ER Economic Regulation

FCT Federal Capital Territory

FGC Free Governor Control

GenCos Generation Companies

GWh Gigawatt hours

IBEDC Ibadan Electricity Distribution Plc

ICAN Institute of Chartered Accountants of Nigeria
IEDN Independent Electricity Distribution Network
IE Ikeja Electric Plc

IPP Independent Power Plant

JED Jos Electricity Distribution Plc

KAEDC Kaduna Electricity Distribution Plc
KEDCO Kano Electricity Distribution Plc

LLC Legal, Licencing and Compliance
MAN Manufacturers Association of Nigeria
MAP Meter Assets Provider

MAF Meter Acquisition Fund
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NBA
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NESCO
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NESIS
NICE
NIGELEC
NIM
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NSE
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Market Operator

Minimum Remittance Obligation

Megawatts

Megawatt hours

Multi-Year Tariff Order

Nigerian Association of Chambers of Commerce Industry, Mines and
Agriculture

Nigerian Bar Association

Nigerian Bulk Electricity Trading plc

National Electric Power Authority

National Electric Power Policy

Nigerian Electricity Regulatory Commission
Nigerian Electricity Supply Company Limited
Nigerian Electricity Supply Industry

Nigerian Electricity Supply and Installation Standards
Notice of Intention to Commence Enforcement
Wsgmi xi $Rmki vmirri $hbipi gxvmgmxi
Nigerian Institute of Management

National Integrated Power Project

Nigerian Independent System Operator
Nigerian Society of Engineers

Office of the Chairman

Partial Activation of Contract

Partially Contracted Capacity

Percentage Points

Power Holding Company of Nigeria

Port Harcourt Electricity Distribution Plc
Research & Data Analytics

Regulation on Eligible Customers

Société Béninoise d'Energie Electrique
Supervisory Control and Data Acquisition
State Electricity Regulatory Commission
Stakeholder Management Division
Transmission Company of Nigeria Plc
Transmission Loss Factor

Technical Regulation

Transmission Service Provider

Yola Electricity Distribution Plc
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5 When there is a distribution line crossing state lines, the respective distribution companies are required to install
boundary meters to measure the volume of electricity traded within each state.
CEwS$i | tpemrih$efsziO0$xli$Gsggmwwmsr bw$ s zihave yektd pagssheid h mwx v mf
electricity laws. If the Federal Government commits to providing a universal subsidy scheme across all states,
e.g. PCAF, the Commission may be engaged as the administrator based on the provisions of the EA.
"TEwSi|tpemrih$efszi 0$xli$Gsggmwwmsr bw$ s zihave yektd pagssheid h mwx v mf
electricity laws. Consumer protection is a sub -activity within distribution, so once a state takes over regulatory

iersight of its intrastate electricity market, it will set the consumer protection protocols within the state.
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8The composition of the forum panel is as follows:

1. A legal practitioner with experience in alternative dispute resolution nominated by the Nigerian Bar
Association (NBA).
2. Afinancial expert nominated by either the Manufacturers Association of Nigeria, Nigerian Association
of Chambers of Commerce, Industry, Mines and Agriculture (NACCIMA) or any other reputable
organisation.
3. Aqualified electrical engineer nominated by either the Council for Regulation of Engineering in Nigeria
(COREN) or the Nigerian Society of Engineers (NSE).
4. A nominee of the Federal Competition and Consumer Protection Commission (FCCPC).
5, E$vitviwirxexmzi $sj$er $RKS$fewi hdmr$xli$hmwxvmfyxmsr$
Commission.
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Office of the Chairman

Provides overarching governance, strategic coordination and administrative oversight of the
Commission’s activities. Its five (5) departments are: Secretariat & Document Management,
".jnlernal Audit, Procurement, Corporate Strategy and Protocol & Intergovernmental Affairs.
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»
»

*

Stakeholder Management
Leads consumer protection and stakeholder engagement by developing
consumer-focused regulations, enforcing service standards and
ensuring timely resolution of complaints. Its three (3) departments are:
‘s, Consumer Protection, Corporate Communication and International
‘sRelations & Stakeholders Secretariat.

*

*
-

Technical Regulation

Establishes and enforces technical codes and standards
across the electricity value chain. Also responsible for
¥ conducting technical evaluations of licence applications.
-

« Its four (4) departments are: Networks, Generation, Health,
'-_Sufely & Environment and National Codes & Standards.

[
.
-

Provides corporate support services that
cs ensure the efficient operation of the
Commission. Its four (4) departments cover
critical areas, namely, Finance and Accounts,

Human Capital Development, General
Administration and Information &

DIVISIONS : Communication Technology.

VS
Fo—<

Legal, Licensing and Compliance

Oversees the Commission’s licensing
processes and ensures regulatory
compliance across the electricity market
value chain. Provides legal advisory
services and enforces the Commission’s
Orders and Directives. Its three (3)

departments are Compliance, Legal and
Licensing.

Economic Regulation

Oversees tariff setting and ensures market
regulation by monitoring market activities to
prevent abuse of market power. It also
conducts commercial evaluation of licence
applications and has three (3) departments,
namely, Market Development, Tariff & Charges
and Market Surveillance.

Research and Data Analytics

Serves as the analytical and data backbone of the
Commission. It manages the central repository of electricity
industry data, publishes key regulatory documents and drives
the Commission’s renewable energy initiatives. Its three (3)
departments are: Industry Reporting & Research, Data
Management and Renewal Energy Development.
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1 Orders 159
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tperxw2$Jyvxliv$hi xempw$efsyx$xli $pmBirgi h$t
Xefpi$Hi xempwSsji{$pydgipmbgiyMHi gi qf i v$6469

SN  Old Plant Name New Plant Location Ownership  Turbine Installed Fuel
Name o Type!®  Capacity Type
(MW)

1 AES AES_1 Lagos IPP oC 294 Gas

2 Afam IV -V Afam_1 Rivers Privatised ocC 726 Gas

3 Afam VI Afam_2 Rivers IPP CcC 650 Gas

4 Alaoji Alaoji_1 Abia NIPP CC 500 Gas

5 Azura IPP Ihovbor_2 Benin IPP oC 461 Gas

6 Odukpani Odukpani_1 Cross River NIPP ocC 625 Gas

7 Egbin Egbin_1 Lagos Privatised GS 1,320 Gas

8 Geregu Geregu_1 Kogi Privatised ocC 435 Gas

9 Geregu NIPP Geregu_2 Kogi NIPP oC 435 Gas

10 | Ibom Power Ibom Power_1 Akwa lbom IPP oC 190 Gas
11 | lhovbor NIPP Ihovbor_1 Edo NIPP oC 500 Gas
12 | Okpai Okpai_1 Delta IPP CcC 480 Gas
13 | Olorunsogo Olorunsogo_1 Ogun Privatised oC 335 Gas
14 | Olorunsogo NIPP  Olorunsogo_2 Ogun NIPP CcC 750 Gas
15 | Omoku Omoku_1 Rivers IPP oC 150 Gas
16 | Gbarain Gbarain_1 Rivers NIPP oC 120 Gas
17 | Omotosho Omotosho_1 Ondo Privatised oC 335 Gas
18 | Omotosho NIPP Omotosho_2 Ondo NIPP ocC 500 Gas
19 | Sapele ST Sapele Steam_1 Delta Privatised GS 720 Gas
20 | Sapele GT NIPP Sapele_2 Delta NIPP ocC 500 Gas
21 | Delta Gas Delta_1 Delta Privatised ocC 900 Gas

9 NIPP (Nigerian National Integrated Power Project) refers to plants that were built and are operated by the
Niger Delta Power Holding Company (NDPHC) on behalf of the Federation. IPP are a combination of projects
developed by either private companies or sin gular government institutions (Federal Ministry of Power or
individual state government). All IPPs are currently operated by private companies.

10 0OC is open cycle gas turbine, CC closed cycle gas turbine, GS is gas fired steam turbine, and HT is hydro
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SN  Old Plant Name New Plant Location Ownership  Turbine Installed Fuel

Name 2 Type®  Capacity Type

(MW)

22 | Trans Amadi Trans Amadi_1 Rivers IPP ocC 100 Gas
23 | Rivers IPP Rivers_1 Rivers IPP oC 180 Gas
24 | Paras Ikeja_1 Ogun IPP ocC 110 Gas
25 | Taopex Igbafo_1 Lagos IPP GS 45 Gas
26 | Kainji Kainji_1 Niger Concession HT 760 Hydro
27 | Jebba Jebba_1 Niger Concession HT 578 Hydro
28 | Shiroro Shiroro_1 Niger Concession HT 600 Hydro
29 | Dadinkowa DadinKowa_1 Gombe Concession HT 40 Hydro
30 | Zungeru Zungeru_1 Niger Concession HT 700 Hydro
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T Qevoi x$ Stivexmsrw>$%$ Ehgmr mwxvexmsr $sj$xli

eggsvhergi ${mx!l $xli$Qevoix$Vypiw0O$erhs$ w
viuymvi h$j svsvipmefpi $erhs$ijFgmirx$sw} wxig

H2$ Hmwx v mf yBE@BshrswRkmgnif ygcimsr $ pmgirgi $1 sphiv$m

stivexi $erh$gemrxemr $e$rix{svosstivefpi $ex$7
jvsgSkvmhswyttp}StsmrxwSxsSIxl i $tsmrx$sj$hipr
XI'i $pmgirgi $enxivxmBigedyxl} i$Slyx@mr wxeppexmsr 0§
sj$ipigxvmgmx} $qgi xi vwSewS{i ppSew$Sf mppmr k$er h
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Xefpi$d pi gxvmgmx} $Hmwxvmfyxmsr $Pmgi r wi i\

S/N  DisCo Franchise area
1 | Abuja (AEDC) FCT, Nasarawa
2 Benin (BEDC) Delta
3 Eko (EKEDP) Ogun (Agbara )
4 Enugu (EEDC) Ebonyi
5 Ibadan (IBEDC) Osun, Kwara
6 Ikeja (IE) Ogun (Agbara)
7 Jos (JED) Bauchi, Benue, Gombe
8 Kaduna (KAEDC) Kaduna, Sokoto, Kebbi, Zamfara
9 Kano (KEDCO) Kano, Jigawa, Katsina
10 | Port Harcourt (PHED) Rivers, Cross River, Akwa Ibom
11 | Yola (YEDC) Adamawa , Borno, Taraba, Yobe

Tyvwyer x$xs$xl i $tvszmwmsr wSsj $1 E$S646708x1 i $G:
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H2Qi xi v$ Wi vzmgi $ TEHrs& QWT S ImwOVETr-&i r xmx} $ gi v
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Xefp®$Pmgirwi woOSTi vgmxwSer h$Gi vxm+tgexmsr w$ M

SN Licence/Permit Number
1 On-grid generation 2
6 Sjvmh$kirivexmsr
3 IEDN 7
4 Embedded Generation 5
5 Trading Licence 6
6 Captive power 31
7 Mini grid permits 64
8 Meter Service Providers 43
9 Meter Asset Providers 30
Total 194
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SIN Rectification Licensee Date Issued Deadline
Directive/Nice/Fines

Rectification Directives

1 Non-submission of an audited Oando Energy 31 January 2025 14 February 2025
financial statement and annual Resources Nigeria
uniform system of accounts. Ltd.

2 Non-submission of an audited NBET, TCN, Nine (9) 27 January 2025 10 February 2025
financial statement and annual DisCos and thirteen

uniform system of accounts. (13) on grid GenCos

3 Non-compliance with health and Ibadan DisCo 29 January 2025 14 February 2025
safety requirements in Osun State

4 Non compliance with the Jos DisCo 29 January 2025 03 March 2025

Gsqgqgmwwmsr bw$ svhi
Monitoring Framework
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S/N  Rectification Licensee Date Issued Deadline
Directive/Nice/Fines

5 Non-compliance with the Ibadan DisCo 29 January 2025 03 March 2025
Gsqggmwwmsr bw$ svhi
Monitoring Framework

6 Non compliance with the Yola DisCo 29 January 2025 03 March 2025
Gsggmwwmsr bw$ svhi
Monitoring Framework

7 Non-compliance with the Port Harcourt DisCo 29 January 2025 03 March 2025
Gsqggmwwmsr bw$ svhi
Monitoring Framework

8 Non -compliance with the Eko DisCo 29 January 2025 03 March 2025
Gsqggmwwmsr bw$ svhi
Monitoring Framework

9 Non -compliance with the Kano DisCo 29 January 2025 03 March 2025
Gsggmwwmsr bw$ svhi
Monitoring Framework

10 Non -compliance with the Kaduna DisCo 29 January 2025 03 March 2025
Gsggmwwmsr bw$ svhi
Monitoring Framework

11 Non -compliance with the lkeja Electric 29 January 2025 03 March 2025
Gsggmwwmsr bw$ svhi
Monitoring Framework

12 Non -compliance with the Enugu DisCo 29 January 2025 03 March 2025
Gsggmwwmsr bw$ svhi
Monitoring Framework

13 Non compliance with the Benin DisCo 29 January 2025 03 March 2025
Gsggmwwmsr bw$ svhi
Monitoring Framework

14 Non -compliance with the  Abuja DisCo 29 January 2025 03 March 2025
Gsggmwwmsr bw$ svhi
Monitoring Framework

15 Non-compliance with Eko Forum Eko DisCo 16 January 2025 24 January 2025
ruling in complaint no:
EFO/5024/2022

16 Non -compliance with the  Abuja DisCo 14 January 2025 21 January 2025
Gsggmwwmsr bw$ hmvi
complaint filed by VON Garden City
Residents Association, Abuja

17 Non -compliance with the Abuja forum  Abuja DisCo 09 January 2025 23 January 2025
ruling in complaint no:
AFO/2024/05/C242

18 Non -compliance with the Abuja forum  Abuja DisCo 16 January 2025 12 February 2025
ruling in complaint no:
AF0/2024/05/C210

19 Non -compliance with the Abuja forum  Abuja DisCo 18 February 25 February 2025
ruling in complaint no: 2025
AFO/2024/11/C312

20 Non-compliance with post-ncident Kano DisCo 17 March 2025 31 March 2025
remedial actions

21 Non-compliance with the Unified Kaduna DisCo, Kano 20 March 2025 28 March 2025
Customer Database , bbYGF DisCo and Yola
requirements DisCo

22 Non -metering of Maximum demand Port Harcourt 02 May 2025 30 September 2025
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S/N  Rectification Licensee Date Issued Deadline
Directive/Nice/Fines

23 Non -metering of Maximum demand Jos DisCo 09 May 2025 04 June 2025

24 Non -compliance with the  Abuja DisCo 23 June 2025 -

Gsggmwwmsr bw$ svhi

Monitoring Framework

25 Non-compliance with the Benin DisCo 23 June 2025 -
Gsqggmwwmsr bw$ svhi

Monitoring Framework

26 Non -compliance with the Enugu DisCo 23 June 2025 -
Gsqgqgmwwmsr bw$ svhi

Monitoring Framework

27 Non-compliance with the Eko DisCo 23 June 2025 -
Gsggmwwmsr bw$ svhi

Monitoring Framework

28 Non compliance with the Ibadan DisCo 23 June 2025 -
Gsggmwwmsr bw$ svhi

Monitoring Framework

29 Non compliance with the lkeja DisCo 23 June 2025 -
Gsggmwwmsr bw$ svhi

Monitoring Framework

30 Non -compliance with the Kaduna DisCo 23 June 2025 -
Gsggmwwmsr bw$ svhi

Monitoring Framework

31 Non compliance with the Kano DisCo 23 June 2025 -
Gsggmwwmsr bw$ svhi

Monitoring Framework

32 Non -compliance with the  Port Harcourt Disco 23 June 2025 -
Gsggmwwmsr bw$ svhi

Monitoring Framework

33 Non-compliance with the Jos DisCo 23 June 2025 -
Gsggmwwmsr bw$ svhi

Monitoring Framework

34 Non compliance with the Yola DisCo 23 June 2025 -
Gsggmwwmsr bw$ svhi

Monitoring Framework

35 Non-compliance with the Calabar  Port Harcourt 22 July 2025 01 August 2025
Forum Decision

36 Non-compliance with post-ncident Ibadan DisCo 21 August 2025 05 September 2025
remedial actions in the fatal
electrocution that led to the death of
Master Azeez Bello
37 Non -compliance with the Kaduna DisCo 29 August 2025 10 September 2025
Gsgqgmwwmsr bw$ eqir
Butterfly Garden Suites vs KAEDCO
38 Non-compliance with post-ncident Port Harcourt 1 December 2025 14 December 2025
remedial actions regarding the fatal
accident at Okrika Mainland

Notice of Intention to Commence Enforcement Action (NICE)
1 Non -compliance with the resolution of  Port Harcourt DisCo 30 January 2025 18 February 2025
complaints through the NERC Contact
Centre
2 Non -compliance with the resolution of ~ Yola DisCo 30 January 2025 18 February 2025
complaints through the NERC Contact
Centre
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S/N  Rectification Licensee Date Issued Deadline
Directive/Nice/Fines

3 Non -compliance with the resolution of  Ikeja DisCo 30 January 2025 18 February 2025
complaints through the NERC Contact
Centre

4 Non -compliance with the resolution of  Eko DisCo 30 January 2025 18 February 2025
complaints through the NERC Contact
Centre

5 Non -compliance with the resolution of  Benin DisCo 30 January 2025 18 February 2025
complaints through the NERC Contact
Centre

6 Non -compliance with the resolution of ~ Abuja DisCo 30 January 2025 18 February 2025
complaints through the NERC Contact
Centre

7 Non-compliance with the NESIS Ibadan DisCo 14 January 2025 28 January 2025
regulations, Distribution Code and
health and safety requirements in
Binukonu Community, Kwara State;
leading to the fatal electrocution of
Master Moshood Salami

8 Non-compliance with the resolution of ~ Abuja, Benin, Eko, 06 February 26 February 2025
complaints through the NERC Contact Ibadan, lkeja and Jos 2025
Centre DisCos

9 Non -compliance with the resolution of ~ Abuja, Benin, Eko, 17 February 07 March 2025
complaints through the NERC Contact Ibadan, Ikeja, Kano, 2025
Centre Port Harcourt and

Yola DisCos

10 Non-compliance with NESIS Enugu DisCo 18 February 04 March 2025
Regulations, Distribution Code and 2025
health and safety requirements

11 Non-compliance with the Accounts Abuja, Enugu, Port 10 March 2025 17 March 2025
Administration Agreement with NESI  Harcourt and Yola
Stabilisation Strategy Limited DisCos

12 Non -compliance with the resolution of  Eko DisCo 20 March 2025 10 April 2025
complaints through the NERC Contact
Centre

13 Non compliance with the resolution of ~ Abuja, Eko and 17 March 2025 04 April 2025
complaints through the NERC Contact |badan DisCos
Centre

14 Non -compliance with the resolution of ~ Abuja, Eko, Ikejaand 11 March 2025 31 March 2025
complaints through the NERC Contact  Port Harcourt DisCos
Centre

15 Non submission of audited financial TCN, Afam Power 24 March 2024 07 April 2025
statement, annual uniform system of and SPDC
accounts and non-compliance with the
Gsqgqgmwwmsr bw$Shmvig

16 Non compliance with the resolution of ~ Abuja, Eko, Benin, 17 March 2025 4 April 2025
complaints through the NERC Contact  lkeja and Port
Centre Harcourt DisCos

17 Non -compliance with the resolution of ~ Abuja, Eko, Ikejaand 11 March 2025 31 March 2025
complaints through the NERC Contact Port Harcourt DisCos
Centre

18 Non -compliance with the resolution of ~ Abuja, Eko, Ibadan, 05 March 2025 26 March 2025
complaints through the NERC Contact  Ikeja and Port
Centre Harcourt DisCos
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S/IN  Rectification Licensee Date Issued Deadline
Directive/Nice/Fines
19 Non-compliance with the Electricity Eko DisCo 07 April 2025 14 April 2025

Act, Terms & Conditions of license,
Distribution Code and Nesis, which
led to the electric shock of Mr.
Kolawale Wasiu (a staff of EKEDP)

20 Non -compliance with the resolution of  Ikeja DisCo 14 April 2025 01 May 2025
complaints through the NERC Contact
Centre

21 Non -compliance with the resolution of  lkeja DisCo 16 April 2025 06 May 2025

12 complaints through the NERC
Contact Centre

22 Non-compliance with the resolution of  Eko, Port Harcourt, 25 April 2025 16 May 2025
complaints through the NERC Contact and lkeja DisCo
Centre

23 Non-compliance with the Electricity Ibadan, Kaduna Jos, 28 April 2025 05 May 2025

Act, Terms & Conditions of licence by  Kano, Port Harcourt
failure to provide information on and Yola DisCos,

shareholder loans. YEDC, Olorunsogo,
Omotosho and
Sapele Power Plc.
24 Non -compliance with the resolution of ~ Abuja, Ibadan, lkeja, 06 May 2025 26 May 2025
complaints through the NERC Contact Kaduna and Port
Centre Harcourt
25 Non-compliance with the Abuja  Abuja DisCo 08 May 2025 15 May 2025
Forum decision in Appeal No:
AFO0/2024/11/C302
26 Non-compliance with the Awka Enugu DisCo 09 May 2025 16 May 2025

Forum decision in Appeal No:

ANFO/NERC/1599/11/2024

27 Non-compliance with the Awka Enugu DisCo 06 May 2025 19 May 2025
Forum decision in Appeal No:

ANFO/NERC/1751/11/2024

28 Non-compliance with the Awka Enugu DisCo 23 May 2025 06 June 2025
Forum decision in Eze Bibian vs EEDC

29 Non -compliance with the resolution of  Abuja  and Eko 13 May 2025 02 June 2025
complaints through the NERC Contact DisCos
Centre

30 Non-compliance with the Abuja  Abuja DisCo 06 May 2025 26 May 2025
Forum decision in Appeal No:
AFO/2024/12/C327

31 Non-compliance with the Electricity Ibadan DisCo 28 May 2025 11 June 2025

Act, Terms & Conditions of license,
Distribution Code and Nesis, which
led to the electrocution of Heritage
Spewyt s$Hevewmgm$nm

32 Failure to meter MD customers Ikeja and Yola DisCos 14 May 2025 28 May 2025
33 Non -compliance with the Ikeja Forum  Ikeja DisCo 06 May 2025 26 May 2025
decision in Appeal No:
IFO/NERC/2023/11/9874/C327
34 Non-compliance with the Abuja  Abuja DisCo 06 May 2025 26 May 2025
Forum decision in Appeal No:
AFO/2024/12/C327
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Rectification
Directive/Nice/Fines

Licensee

Date Issued

Deadline

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

Non-compliance with the Awka
Forum decision in Appeal No:
ANFO/NERC/1639/2024
Non-compliance with Electricity Act,
Terms & Conditions of license and the
Customer Protection Regulation
Non-compliance with the Electricity
Act, Terms & Conditions of license
and the Customer Protection
Regulation

Non-compliance with multiple forum
decisions

Non -compliance with multiple forum
decisions

Non -compliance with multiple forum
decisions

Non-compliance with the Awka
Forum decision in Appeal No:
ANFO/NERC/1909/2025

Non -compliance with the Abeokuta
Forum decision in Appeal No:
NERC/ABKFO/10/2024/263
Non-compliance with the Electricity
Act, Terms & Conditions of license,
Distribution Code and Nesis, which
led to the electrocution of
Abdulakeem Abdullahi
Non-compliance with the Abeokuta
Forum decision in Appeal No:
ASFO/NERC/6/2024/290

Non resolution of complaints
escalated from the NERC Contact
Centre

Non resolution of complaints
escalated from NERC Contact Centre
Failure to comply with the Abeokuta
j svygbw$ hi gmwmsr $
NERC/ABKFO/10/2024/262

Failure to comply with the decisions of
the llorin and Osogbo forums

Non -compliance with multiple forum
decisions

Non-compliance with multiple forum
decisions

Non -compliance with multiple forum
decisions

Non-compliance with Awka Forum
Decisions in
ANFO/NERC/12139/2025

Non compliance with Forum
Decisions in AFO/NERC/04/C384
Non -compliance with Forum
Decisions in AFO/NERC/04/C433

Enugu DisCo

Jos DisCo

Yola DisCo

Enugu DisCo
Ibadan DisCo
Abuja DisCo

Enugu DisCo

Ibadan DisCo

Ibadan DisCo

Benin DisCo

Abuja DisCo

Ibadan DisCo

Ibadan DisCo

Ibadan DisCo
Enugu DisCo

Abuja DisCo

Port Harcourt DisCo

Enugu DisCo

Abuja DisCo

Abuja DisCo

05 June 2025

19 June 2025

19 June 2025

23 June 2025

23 June 2025

23 June 2025

24 June 2025

24 June 2025

25 June 2025

24 June 2025

11 July 2025

11 July 2025

07 July 2025

21 July 2025
21 July 2025
21 July 2025

21 July 2025

1 December 2025

1 December 2025

1 December 2025

19 June 2025

26 June 2025

26 June 2025

30 June 2025
30 June 2025
30 June 2025

01 July 2025

01 July 2025

09 July 2025

01 July 2025

31 July 2025

31 July 2025

14 July 2025

04 August 2025
04 August 2025
04 August 2025
04 August 2025

14 December
2025

14 December
2025
14 December
2025
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S/N Rectification Licensee Date Issued Deadline
Directive/Nice/Fines
55 Non-compliance with Forum Kano DisCo 19 November 3 December 2025
Decisions in 2025
KNF/NERC/25/01/0049
Fines

18 Fines for non-compliance with the Abuja, Enugu, Eko, 29 January 2025 3 March 2025
capping of estimated bills in July - Ikeja, Jos, Kaduna,
September 2024 Kano, and Yola

DisCos, respectively
9- Fines for breach of the Order on Abuja, Benin, Enugu, 7 February 2025 7 March 2025
19 Performance Monitoring Framework  Eko, Ibadan, lkeja,

in Q3, 2024 Jos, Kaduna, Kano,
Port Harcourt, and
Yola DisCos,
respectively
20- | Fines for breach of the Order on  Abuja, Benin, Enugu, 9 April 2025 29 April 2025
30 Performance Monitoring Framework Ibadan, lkeja, Jos,
in Q4, 2024 Eko, Kaduna, Kano,
Port Harcourt, and
Yola DisCos,
respectively
31- | Fnes for non-compliance with the Abuja, Enugu, Eko, 11 June 2025 28 July 2025
38 capping of estimated bills in October - lkeja, Jos, Kaduna,
December, 2024 Kano, and Yola
DisCos, respectively
39- | Fines for non-compliance with the Abuja, Enugu, Eko, 21 July 2025 30 September 2025
45 capping of estimated bills in January - Ikeja, Jos, Kaduna
March 2025 and Kano DisCos,
respectively

46- | Fines for non-compliance with the Abuja, Enugu, Eko, 06 October 2025 28 November 2025
52 capping of estimated bills in April - Jos, Kano, Port
June 2025 Harcourt, and Yola

DisCos, respectively
53- | Fines for breach of the order on Kano, Kaduna, Yola, 24 October 2025 28 November 2025
61 Performance Monitoring Framework Ibadan, Enugu, Jos,

in Q2, 2025 Abuja, Benin, and
Port Harcourt DisCos,
respectively
62- | Fines for non-compliance with the Abuja, Benin, Enugu, 15 December 30 January 2025
66 capping of estimated bills in July - Eko and Kano DisCos 2025
September 2025 respectively
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Nigerian Electricity Regulatory Commission (NERC)
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1 Formerly Consumer Affairs Division
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12 The forum panel members are not staff of the Commission. The composition of the panel is as follows:

1. A legal practitioner with experience in alternative dispute resolution nominated by the Nigerian Bar

Association (NBA).

2. A financial expert nominated by either the Manufacturers Association of Nigeria, Nigerian Association of

Chambers of Commerce, Industry, Mines and Agriculture (NACCIMA) or any other reputable organisation.

3. A qualified electrical engineer nominated by either the Council for Regulation of Engineering in Nigeria

(COREN) or the Nigerian Society of Engineers (NSE).

4. A nominee of the Federal Competition and Consumer Protection Commission (FCCPC).
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