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f. KEDCO is mandated to continuously ensure upward migration of customers
from the lower service Bands to Band A service level in line with the target
on improvement in quality of service as provided in the Order on Key
Performance Indicators for KEDCO issued from time to time by the
Commission.

1 9. Effective Date 

This Supplementary Order shall be effective from 1 st January 2026. 

Dated this 29th day of December 2025 

Musiliu 0. Oseni 
Chairman 
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