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19. Service Band Performance, Migration/Downgrade and Compensation

Pursuant to the provisions of the Order on Migration of Customers and
Compensation for Service Failure under the Service-Based Tariff Framework
and the Ravised Directive to Electricity Distribution Companies on Band A

Feeder Performance Monitoring, Upgrade and Downgrade, the Commission,

based on the feeder performance report for 1st - 21st of November 2025,

hereby orders as follows:

a. KEDCO shall downgrade the Band A feeders listed in Appendix 2 to

the commensurate level ~ of supply and make appropriate
compensation fo the affected customers in line with the provisions of the
Order on Migration.

b. KEDCO shall make appropriate compensation to the affected customers

in Band A feeders listed in Appendix 3 for failure to deliver up to 20

hours of average supply but more than 18 hours of average supply in

line with the provisions of the Order on Migration, while the feeders

shall remain as Band A.

c. KEDCO has delivered up to 20 hours of average supply from 8 - 21

January 2026 on the feeders in Appendix 4. Therefore,
the KEDCO application to upgrade the feeders to Band A, effective
1st February 2026, is hereby approved.

20. Effective Date

This Supplementary Order shall be effective from 1* February 2026.

Dated this 30" day of January 2026 )

R
Musiliv O. Oseni

Chairman



 





 



 



 



 



 


