
New tariff classes under the 2012 Tariff Order	
  
Customer Classification Description Remarks 
Residential  

A consumer who uses his 
premises exclusively as a 
residence- house, flat or multi- 
storeyed house  

R1  Life-Line (50 kWh) 
R2 Single and 3-phase   
R3 LV Maximum Demand 
R4 HV Maximum Demand (11/33 

KV) 
Commercial 

A consumer who uses his 
premises for any purpose 
other than exclusively as a 
residence or as a factory for 
manufacturing goods. 

C1 Single and 3-phase  
C2  LV Maximum Demand  
C3 HV Maximum Demand(11/33 

KV) 
Industrial 

A consumer who uses his 
premises for manufacturing 
goods including welding and 
ironmongery 

D1 Single and 3-phase 
D2 LV Maximum Demand 
D3 HV maximum Demand (11/33 

KV) 
Special Customers such as agriculture 

and agro-allied industries  , 
water boards, religious 
houses, government and 
teaching hospitals, 
government research institutes 
and educational 
establishments. 

A1 Single and 3 Phase 
A2 LV Maximum Demand 
A3 HV Maximum Demand (11/33 

KV) 

Street Lighting 
S1 Single and 3-phase 2	
  


